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Bridging to Adulthood Tips 

Centre for Independent Living: Attendant Services 

 

 

 

 

 

 

 

 

 

 

 

The information provided in this handout is for reference only. It is not intended as a recommendation 
or endorsement of specific programs, or as a comprehensive resource list. The information is subject to 

change over time. Please contact your local service agency for the most up to date information.           
Last updated: 20/9/2021

This handout is brought to you by:  
 

Holland Bloorview’s Transitions Strategy 
Contact: Laura Thompson, OT Reg. (Ont.), Team Lead & Occupational Therapist 

416-425-6220 ext. 3686, lthompson@hollandbloorview.ca 
 
 

Centre for Independent Living Toronto (CILT) 
Contact: Rebecca Wood, Peer and Parenting Program Coordinator 

416-599-2458 ext. 291, rebecca.wood@cilt.ca   
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Contacts and Links 

 
 

 

 

 

 

 
 

 

 

 
Centre for Independent Living Toronto Mailing List:  
https://www.cilt.ca/about-us/mailing-list/ 
 
Attendant Services Application Centre:  
https://www.cilt.ca/programs-and-services/asac/ 
 
Consumer Attendant Roster (CAR): 
https://www.cilt.ca/programs-and-services/asac/consumer-attendant-roster/  
 
Direct Funding: 
https://www.dfontario.ca/  
 

 
 

 

Rebecca Wood 

 

Peer and Parenting 

Program Coordinator 

 

rebecca.wood@cilt.ca   

 
416-599-2458 ext. 291 

John Mossa 

 

Independent Living Skills 

Coordinator 

 

john.mossa@cilt.ca 

 

416-599-2458 ext. 238 

  

Service Navigation at 

CILT 

 

info@cilt.ca 

 
416-599-2458 ext. 228 

Attendant Services 

Application Centre 

(ASAC) 

 

asac.info@cilt.ca 

416-599-2458 ext. 225 

 

Direct Funding (DF) 

 

dfinfo@cilt.ca 

416-599-2458 ext. 227 

https://www.cilt.ca/about-us/mailing-list/
https://www.cilt.ca/about-us/mailing-list/
https://www.cilt.ca/programs-and-services/asac/
https://www.cilt.ca/programs-and-services/asac/
https://www.cilt.ca/programs-and-services/asac/consumer-attendant-roster/
https://www.dfontario.ca/
mailto:rebecca.wood@cilt.ca
mailto:john.mossa@cilt.ca
mailto:john.mossa@cilt.ca
mailto:info@cilt.ca
mailto:asac.info@cilt.ca
mailto:dfinfo@cilt.ca
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1. OUTREACH & SUPPORTIVE HOUSING ATTENDANT 
SERVICES, TRANSITIONAL PROGRAMS 

 
A. Toronto and York Region 

 
 

Attendant Service Application Centre (ASAC)  

 
 ASAC is the centralized point of access for individuals with physical disabilities 

applying for Attendant Services in the City of Toronto and the York Region. With a 

single application, applicants 16 years and older can apply to a variety of projects and 

programs offered by different attendant service providers including supportive housing 

attendant services, attendant outreach services, transitional and life skills programs 

(except Direct Funding). ASAC manages the centralized waiting list for attendant 

services in Toronto and the York Region.  

 ASAC receives and assesses ASAC applications for basic eligibility and forwards these 

applications to Attendant Service Providers. Application updates are also completed 

through ASAC. ASAC does not provide Attendant Services or housing.  

 ASAC is located at the Centre for Independent Living in Toronto (CILT) Inc. ASAC 

maintains information about Attendant Service options across Ontario and provides 

information and referral regarding Attendant Services, supportive housing, personal 

support and homemaking services. ASAC maintains an online Ontario Attendant 

Service Directory which offers a searchable directory of Attendant Services 

options available in Ontario.  

 
Definition of Attendant Services 
 

 Consumer-directed physical assistance, by a trained attendant, with routine activities of 

daily living which the person cannot perform due to a permanent physical disability. E.g. 

bathing, grooming, hygiene, dressing, toileting, transferring , positioning, meal 

preparation, eating, essential communications, light housekeeping, nurturing assistance  

 Consumers are responsible for decisions and training involved in their own assistance.  
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Attendant Service Options 
 
1. Attendant Outreach Services  
 
Attendant outreach services are provided on a pre-scheduled basis between the hours of 6 a.m. 

and midnight in the consumer’s home, place of employment or place where consumers are 

pursuing adult education to obtain a degree, diploma or certificate. Services cannot be provided 

on an on-call basis or as emergency services.  

 

2. Supportive Housing/ Shared Living  
 
Supportive Housing providers offer several accessible apartments integrated throughout a 

larger apartment building. Attendant Services are offered on a pre-scheduled and on-call 24-

hour basis. Shared Living offers a communal home setting with attendant services for applicants 

who have multiple service needs or who have limited capacity to self-direct.  

 

3. Mobile Supportive Housing Attendant Service  
 
Supports are provided in the Consumer’s existing residence. Trained staff are available to 

provide consumers with a flexible mix of supports 24/7/365 to respond to pre-scheduled and on-

call service requirements. Staff are able to respond to urgent needs within 15-25 minutes (on-

call service response time will be limited by the size of the service cluster (restricted by the 

amount of time it will take to travel within the cluster).  

 

4. Transitional and Life Skills Programs  
 
These time-limited programs (6 to 12 months) provide the opportunity for learning and practicing 

the skills necessary to live independently and participate in the community. Topics may include 

directing attendants, accessing community resources, managing health, home safety and 

communication skills. Service providers offer accessible apartments with attendant services and 

training or community/home based education program.  
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Eligibility Criteria 
 

□ Have a valid Ontario Health Card (OHIP)  

□ Be 16 years of age or older  

□ Have a permanent physical disability  

□ Require ongoing personal support services - physical assistance with activities of 

daily living such as bathing, dressing, toileting and transferring  

□ Be able to direct their own services - This means consumers are able to take 

responsibility for themselves; understand their support service requirements; understand 

what activities or procedures are necessary in meeting their service needs; and provide 

instructions to an attendant on how to carry out these activities or procedures  

□ Be able to have any medical/professional needs met by the existing community health 

network on a visitation basis  

 

 
Application Process 

 
 Applicants can contact ASAC for an Application Package or download it from the CILT 

website; complete the application and return it to ASAC. Applicants need to keep the 

ASAC Application Guide and a copy of their applications for reference or for updating 

their applications in the future.  

 ASAC assesses applications for basic eligibility, enters information into the centralized 

database and forwards applicant information to service providers. ASAC will contact 

applicants to provide an orientation and review of applications. ASAC will send 

applicants an acknowledgment letter and an Applicant Profile, verifying the Attendant 

Service Providers that they have applied to.  

 Attendant Service Providers will contact applicants for assessment and vacancy 

interviews. Service Providers make decisions to offer services based on eligibility 

requirements, individual needs, available resources and funding. Attendant service 

providers work together to provide collaborative assessment services.  
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Notes to Applicants 

 
 It is the applicants’ responsibility to keep their applications up to date. They need to 

inform ASAC of any changes in their applications including contact info, service needs, 

project selection or preference, being accepted for services or deciding to cancel their 

applications.  

 Applicants are advised that there is a waitlist for services.  

 By submitting an application to the ASAC, applicants are agreeing that information 

regarding their application will be shared amongst ASAC and the Attendant Service 

Providers.  

 Attendant services do not include respite care, short term temporary services, 

supervision, or professional services such as nursing care or physiotherapy.  

 

B. Other Locations in Ontario 
 

 CILT also maintains The Greenbook, which is a database where you can search for 

different types of attendant services all across Ontario. 

 People living in Ontario or York Region should apply for attendant services through the 

Attendant Services Application Centre (ACAS), see p.g. 1-5.  

 People living in all other parts of Ontario (outside of Toronto or York Region) 

should refer to The Greenbook for how to apply to local attendant services. 

http://cilt.ca.previewyoursite.com/cilt_database_site/greenbook_system/green_book/intro.asp  

 

 

http://cilt.ca.previewyoursite.com/cilt_database_site/greenbook_system/green_book/intro.asp
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2. DIRECT FUNDING 

 

 Direct Funding is a program where individuals with physical disabilities are employers of 

their own attendants. Individuals are provided with a specific budget and then hire (and 

fire, if necessary), train, manage and maintain their own attendants. This option can 

provide increased flexibility and control over your attendant services. It also comes with 

additional management, supervisory and accounting responsibilities.  The individuals must 

meet all the legal requirements associated with being an employer in Ontario. 
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For more information see https://www.dfontario.ca/  

 

 

 

 

 

 

https://www.dfontario.ca/

