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clinician supports,
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Background
The ENS is a tri-organizational, wrap-around, interdisciplinary pediatric program for children
under 18 years with intersecting developmental, mental health, physical, and social complexities. 

ENS addresses major system challenges for this population, including disproportionate acute
care use and gaps in appropriate community services.

Objective: To understand clinician perspectives on providing services in the ENS.

ENS Sites:

Methods
Eligible ENS Clinicians 

Across 3 sites 
Worked in ENS >3 months 

Invited to Participate
Semi-structured Interview

Data Collection
27 total interviews conducted

Transcript Preparation
Interviews transcribed, accuracy-checked, deidentified

Initial Coding
2 researchers inductively coded initial sample in
duplicate + developed codes through consensus

Remaining Transcript Coding
Remaining transcripts coded individually

Reflexive Thematic Analysis
Preliminary themes identified
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Discussion: Clinician insights complement outcome measures and family/youth data and can inform
future ENS strategy refinement.

Results

This project is under the umbrella of a broader evaluation to assess the effectiveness of ENS
programming.
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Family Support + Access

Interdisciplinary
Coordination

Clinician Resources +
SupportENS Life Cycle

When clinicians feel equipped and supported in their roles, they are better able to collaborate across
disciplines and advance service-model goals through ongoing program development. 

Clinician resources and support underpin both interdisciplinary coordination and ENS evolution. 

Together, these conditions strengthen clinicians’ capacity to support families and improve access to ENS services. 

Relevance to HB Clients & Families: To provide interdisciplinary wrap-around care, clinicians need the resources and capacity to meet
the complex, evolving needs of children with disabilities and their families.

Holland Bloorview Kids Rehabilitation Hospital, McMaster University, University of Toronto

Evolution of ENS program over time
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