
 

Using Connect2Care – How to Print Reports 
This guide is designed to help families and caregivers of Holland 
Bloorview patients print reports from their personal computers. 

What You’ll Need 
To print a report, ensure you have the following: 

• A personal computer with internet access 
• A printer connected to your computer 
• Your Connect2Care portal login credentials 

Steps to Print a Report 
• Log in to Connect2Care 

o Go to the Connect2Care portal and log in using your credentials. 

• Access the Health Record Section 

o After logging in, you will see the main screen. Click on the “Health Record” icon. 
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• Navigate to Reports 

o On the right-hand side of the screen, click “Reports.” 
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• Select a Report 

o On the Reports screen, you will see a list of available reports. Click the report you want to 
view. 
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• Review and Print 

o The selected report will appear on your screen. Review the report, and if you wish to print it, 

click on the Print icon . 

 

o Once printing is complete, your report will be ready. 
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