
 

 
 

Participate in Research 
Help us learn about client engagement. 

 
 
 

 
 
 
 
 

Are you a Service Provider who does outpatient 
appointments? Do you want to help us 
understand what service providers think about 
client engagement? Consider participating in our 
study. 
 
 

What is this study about: 
 This study is our way of knowing what client 

engagement means to service providers and to 
clients/caregivers. 

 Our goal is to know what you think it means to be 
involved during outpatient visits. 

 You should participate because you can tell us things 
to make visits to Holland Bloorview the best they can 
be for you and your clients! 
   

Who can participate? 
We are looking for…Occupational Therapists, Physical 
Therapists/Physiotherapists, Child and Youth Workers, Child 
Life Specialists, Nurses, Therapeutic Recreation Specialists, 
Speech Language Pathologists, Social Workers, Early 
Childhood Educators, Life Skills Coaches and Music Therapists 
who are involved in Standard Outpatient, Early Intervention, 
Gross Motor and Life Skills programs at Holland Bloorview 

 
 

What’s involved? 
*NEW* This study runs till December 31, 2016 and involves 
you and your client, or a caregiver for your client, being 
observed by a Research Assistant at an outpatient 
appointment at Holland Bloorview. You can choose to be 
observed up to two times, once per client or caregiver. You 
would then be interviewed by the Research Assistant after 
the appointment during scheduled work hours, or outside 
scheduled work hours. This interview would be approximately 
30 minutes long. 
 
 

What are the benefits of participating? 
 Service providers will receive a $40 giftcard if the 

interview is done outside scheduled work hours. $40 
will go towards the service providers’ program if the 
interview is done during scheduled work hours. 

 Not much is known about what service providers think 
about client engagement in outpatient visits, so you 
can help us learn more so that we can share that with 
other researchers and families! 
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TO ASK QUESTIONS  
CONTACT 
Madhu Pinto, Research 
Coordinator 
416-425-6220 x3516 
1-800-363-2440 x3516 
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