
Your health care information 
at your fingertips.

Register today.

Log on | Stay informed | Keep in touch

Enrolment is easy. 

Register in person at Registration, First 
floor, between 7:30 a.m. and 4 p.m. 
You will need to bring two pieces of 
identification and your child’s OHIP card.

For more information, contact:  
T: 416-425-6220 ext. 3881 
E: connect2care@hollandbloorview.ca

hollandbloorview.ca/connect2care

Holland Bloorview Kids Rehabilitation Hospital 
150 Kilgour Road, Toronto, ON  M4G 1R8
T: 416-425-6220  Toll-Free: 800-363-2440  
F: 416-425-6591 E: info@hollandbloorview.ca

hollandbloorview.ca

About Holland Bloorview 
Kids Rehabilitation Hospital
Holland Bloorview Kids Rehabilitation 
Hospital is Canada’s largest children’s 
rehabilitation hospital focused on 
improving the lives of kids with disabilities. 

Holland Bloorview is a global leader in 
applied research, teaching and learning, 
and client and family centred care. 

We are a provincial resource transforming 
care for children with cerebral palsy, 
acquired brain injury including concussion, 
muscular dystrophy, amputation, 
epilepsy, spina bifida, arthritis, cleft-lip 
and palate, autism and other physical 
and developmental disabilities. 

Our vision is to create a world of  
possibility for kids with disability. 
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MAP TO HOLLAND BLOORVIEW
KIDS REHABILITATION HOSPITAL

• Vehicular access to the building is along Kilgour Road off of Bayview Avenue. 
• The is NO vehicular access off of Rumsey Road - ONLY pedestrian.
• Limited metered parking is available.
• Pedestrian access is available from Rumsey Road and from Bayview Avenue.
• TTC buses stop on Eglinton at both Bayview Avenue and Rumsey Road.
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Your health-care records belong  
to you. 
connect2care empowers clients and families 
to take an active role in manging their health 
care and make informed decisions.

Information when and where  
you need it.
Access connect2care when you need it from 
anywhere you have online access – at home,  
school, on vacation or from another medical office. 
You can manage your care 24 hours a day,  
seven days a week.

Always have the most  
up-to-date information. 
Accessing your information online,  
rather than carrying a paper file, ensures  
that you always have the most accurate and  
up-to-date information at your fingertips.

Where does my health 
information come from? 
All of the information in the portal comes from 
your Holland Bloorview Electronic Health Record.  

Who has access to the portal? 
Only Holland Bloorview clinicians, clients 
and their parents or legal guardians 
have access to connect2care. 

Will my privacy be protected? 
Yes. We are committed to protecting your 
personal information. We are guided by 
the Personal Health Information Protection 
Act of Ontario so connect2care has privacy 
and security safeguards in place. It is very 
important that you never share your password 
and log on information with anyone else.

Will I see information from  
other health-care providers?
No. connect2care only contains information 
on appointments and services that 
take place at Holland Bloorview.

How will connect2care improve  
how I communicate with my  
health-care provider?
Send and receive messages with your 
health-care provider between visits using 
the messaging feature in connect2care.

What if I have technical problems? 
Contact us at 416-425-6220 ext. 3881 or 
connect2care@hollandbloorview.ca at any time 
for technical issues with using the portal. We 
will get back to you within two business days.

connect2care is a secure, 

online tool that lets clients and 

families review and manage 

their health care information 

24/7 with just a few clicks.

  Log on to  
hollandbloorview.ca/
connect2care

Register today to: 

  Manage your upcoming 
appointments

 Access your  
 health-care records

 Connect with your  
 health-care team

 This is so incredible and useful.”

 I can’t wait to get rid of this binder.”

 Reviewing my visit history reminded  

 me of how much Holland Bloorview  

 has been a part of our lives.  

 We’re so grateful!”
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