Excellent Care for All

Quality Improvement Plans (QIP) 2012/13: Progress on QIP Year Two (2012/13)

Template for Reporting
The following template has been provided to assist with completion of the Progress Report on Year 2 QIP. Please review the information
provided in the first row of the template which outlines the requirements for each reporting parameter.
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Guidance for completing the Performance
Report

Priority ‘1’ Indicators

The organization exceeded the performance for
January — December 2012 target set out for the
2012/13 QIP. We will continue to focus on our
access challenges particularly around autistic
assessment services in all sites. The prevalence of
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Priority Indicator
(year 2)

Performance as

stated in the year

Performance Goal
as stated in the

Progress to date

Comments

1QIP

year 2 QIP

autism in the literature is 1 in 165 children in
Canada (1 in 150 in the United States) which
represents over 190,000 Canadians, with
prevalence increasing worldwide (Fombonne et al
2006). Over the past 4 years the organization has
seen a continued rise in the number of referrals for
assessment of Autism Spectrum Disorders and
Neuromotor conditions. We continue to embark
upon improvement initiatives to positively impact
access.

Percentage of complaints with initial contact/interview
commencing the resolution process to families within two
business days

New Practice

80%

100%
(January — December
2012)

The organization formalized the patient relation
process in Q1 of 2012/13 and committed to
commencing and informing the resolution process
within two business days. The organization
exceeded target across the first three quarters by
commencing the process 100% of the time. This
will continue to be a focus for the organization in
2013/14
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Priority ‘2’ Indicators

Priority ‘3’ Indicators
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